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Klachtenformulier 

 

Bijgewerkt op 07/08/2023 

In te vullen en te sturen 

 
• per mail: klachten@actiris.be  

 

• of via de post:  Actiris - Klachtendienst  | Sterrenkundelaan 14  | 1210 Brussel 
 

 
De klacht zal alleen in overweging genomen worden indien u voorafgaand contact heeft 

gehad met de betrokken dienst en er geen oplossing kon gevonden worden. 

 

 

Mijn personalia 

  

Geachte * : ☐ Mevrouw  

☐ Mijnheer 

☐ Andere genderidentiteit 

 

Naam * : ………………………………………………………………………………………………………………………… 

  

Voornaam*:  ………………………………………………………………………………………………………………………… 

 

Ik ben * :  ☐ Werkzoekende 

 ☐ Werkgever 

 ☐ Andere : ………………….……………………………………………………………………………… 

 

Straat * :….…………………………………………………………………………………………………………………………….. 

 

 

Nummer * :……………………………………………………. Bus :………………………………………………………… 

 

Postnummer * : ……………………………………………………………………………………………………………………. 

 

Gemeente * :………………………………………………………………………………………………………………………… 

 

 

Email :…………………………………………………………………………………………………………………………………. 

 

Telefoon  of GSM :……………………………………………………………………………………………………………….. 

 

Fax : …………………………………………………………………………………………………………………………………… 

 

Ibisnummer :………………………………………………………………………………………………………………………… 

 

Rijksregisternummer * : ……………………………………………………………………………………………………….. 

 

 
* Verplicht veld 

https://www.actiris.brussels/nl/werkgevers/
mailto:klachten@actiris.be
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Mijn klacht 

 
Betreft : …………............................................................................................................................................................................ 

 

……………………………………………………………………………………………………………………………………………………. 

 
Beschrijving van het probleem*: 
Omschrijf uw klacht helder, nauwkeurig en volledig. 

Wees bondig: de dienst zal u contacteren als die behoefte heeft aan bijkomende informatie 

 
............................................................................................................................................................................................................ 

 

 
............................................................................................................................................................................................................ 

 

 
............................................................................................................................................................................................................ 

 

 
............................................................................................................................................................................................................ 

 

 
............................................................................................................................................................................................................ 

 

 
............................................................................................................................................................................................................ 

 

 
........................................................................................................................................................................................................... 

 

 
............................................................................................................................................................................................................ 

 

 
* Verplicht veld  
 

 

 

Ik bevestig de juistheid van alle inlichtingen in dit formulier 

 

Datum * : ...................................................................................  Handtekening * : 
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